Players Ticket On-Line Ordering guide Home page on website

Ordering Tickets on-line process.

HOME TICKETS ABOUT US PAST PRODUCTIONS BASKET

Click - Buy Tickets Button on Home Page
Select show date to buy Tickets

On the seating chart
Click - On a seat to select it
Click - Select option (if applicable)
Click - Add to Cart WE ARE SHIPHAM PLAYERS
Amount is displayed in Subtotal bottom of page _

Repeat for each ticket required t
. _ . Amateur Theatre based in Shipham Somerse
Click - Confirm & Pay LOVE THEATRE? - JOIN US

On the Cart page the tickets ordered are
displayed with cart totals

Click - Proceed To Checkout - Button
On the Checkout page enter your details

Enter Credit Card details
Click - ‘Place Order’ Button

The Order confirmation will be emailed to you
the email has a ‘Download’ link to get your tickets

The following pages show you a step by

Character, sing, dance or join the Help set designers, building, painting. Help Become part of the production crew,
ensemble and build your confidence Costume, Make-up, Dressers, Props Sound, Lighting, Refreshments, Front of
Read M House
ead More
If you need assistance in purchasing your tickets, please Read More - . . . . . .
contact Debbie Andrews on 07972 286611 and she will be 3 y ’ B '
happy to help you. : 4 11 2 2 O 3 ——— 8 1 2
( ‘ S " “SHOWS TO DATE = DONATIONS TO LOCAL SOCIETIES v ACTIVE MEMBERS "
: g x \ & NATIONAL CHARITIES £11,220

-y

Sb ; im ! EXCITING NEWS!
P :

L"S JOIN OUR MAILING LIST TO KEEP UP TO DATE WITH DETAILS OF OUR NEXT
J PERFORMANCE



Players Ticket On-Line Ordering guide ‘Buy Tickets’ Button links to this page

IMPORTANT INFORMATION - FIRST COME, FIRST SERVED: PLEASE NOTE, YOUR TICKETS ARE NOT GUARANTEED UNTILL YQU HAVE COMPLETED CHECKOUT & PAID.

On Home Page

Click - Buy Tickets Button .
Show Tickets Page

It takes you to this screen This page on the website will display
Select show date to book at seat *  The Show Name
‘( ? * The performance Dates
Please note: . * The Price of the tickets
If you require tickets for two Sh s am
different shows you will need to P A Text describing the details of the next performance.
book & pay for them separately. LS

v
There will be a ticket link with a graphic displaying the show
poster, with the performance days.

As shown below

IR I 0,

am Shioam Sh?am
rs Players Players
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Show Name Show Name Show Name
Performance Performance Performance
Date Date Date

Select show to book tickets
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‘Show Date’ links to this page

1. Left Click & Drag on seating plan to
centre on your PC screen if required.
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IMPORTANT INFORMATION - FIRST COME, FIRST SERVED: PLEASE NOTE, YOUR TICKETS ARENOT GUARANTEED UNTILL YOU HAVE COMPLETED CHECKOUT & PAID.

2. Click to choose your seats

® <175 zPRo0-T Show Name Day & Date
@Reser\ned STAGE
@ Incart

Available seats = Green
Booked seats = Blue

TABLE A TABLE B

Haw 1 select a seal - Clck the seal, select faod cplan, acdlto cert

@9

oe®

1. Move seat plan

Leftclick ard drag te pan Click cn evail

2. Click - On a seat to select it

3. Click - Select option (if applicable)
Click - Add to Cart

Amount is displayed in Subtotal bottom of page
Repeat for each ticket required

4. Click - Confirm & Pay
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Food Option
Standard Meal [ ——
Vegetarian Meal How to select a seat - Click the seat, select food option, add to cart
Vegan Meal
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££ Subtotal

Left click and drag to pan. Click on avallable seals for booking

@Ial‘ £f1750 ONFIRM & PA

4. Confirm & Pay
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‘Confirm & Pay’ Button links to this page

CART
The tickets ordered are listed B
The total amount is displayed
PRODUCT PRICE SUBTOTAL
Click the Button Show Name and Seat type £ £
Proceed To Checkout *

PROCEED TO CHECKOUT

CART TOTALS
Subtotal £...

Total £...

THANK YOU FOR BOOKING YOUR TICKETS - CLICK ‘PROCEED TO CHECKOUT' TO ENTER YOUR CREDIT CARD DETAILS



Players Ticket On-Line Ordering guide
HOME TICKETS ABOUT US PAST PRODUCTIONS BASKE
IMPORTANT INFORMATION - FIRST COME, FIRST SERVED: PLEASE NOTE, YOUR TICKETS ARE NOT GUARANTEED UNTILL YOU HAVE COMPLETED CHECKOUT & PAID.

‘Proceed to Checkout’ Button links to this page

CHECKOUT

Checkout —

1. Enter your name, address & email details 1. Enter your details |

(make sure your email address is correct as

your tickets will be emailed to yOU) PLEASE FILL IN YOUR DETAILS TO COMPLETE Y¥OUR ORDER.
PLEASE ENSURE YOUR EMAIL IS CORRECT AS TICKETS ARE EMAILED TO YOU.
PLEASE NOTE: SOMETIMES THE CONFIRMATION AND TICKETS EMAIL MAY APPEAR IN YOUR JUNK MAIL, DO CHECK THERE BEFORE

2. Enter Credit Card details at bottom of CONTACTING US.
CheCkOUt detalls page BILLING DETAILS ADDITIONAL INFORMATION
. First name * st narme
3. Click - Place Order ‘ - ot oonal >
4. Order Notes (Optional) Street address
Please add any Dietary requirements in notes
Town # City *
The Order confirmation will be emailed to you,
the email has a ‘Download’ link to get your ticket
Lo%eTT Ty} et
Please note sometimes the confirmation email may
appear in your junk mail. Count
Do check there before contacting us. United Kingdom (UK)

Dehits Credit Card m Q_ 2. Enter Credlt Card

Pay with your credit card via Stripe. TEST MODE ENABLED. In tast mode. you can use the card number 4242424242424242 with any CVC and & valid

expiration date or check the Testing Stripe documentation for more card numbers,

Card Mumber

Expiry Datz *
Imiail Address

Card Code iCVC

& Shipham Players mailing list

vour personal data will anly be used to process your arder on this website, pleass ses our Privacy Folicy at the bottom of the page. Gr click this link privacy polioy

|_|| < 3. Click Place Order |
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Example Order email

v

Thanks for shopping with us

HiBuyer name
Thank you for ordering tickets with Shipham Players

‘You can download your tickets using the link/button below.

Order No and date

Product Quantity Price

Show Name & Ticket type

£...
1

Thank you for supporting Shipham Players
Subtotal: £...
P t method Debit/Credit

ayment method: Card
Total: £...

Tickets:

Event Name Ticket Type Ticket

Show Name & Ticket type Click Download
. . Link for Tickets

Billing address
Buyers Details

Example Downloaded
Ticket PDF

0.

Sb - am Show Name-
P rs

ot
Performance date & Time ml: H
u Shipham Village Hall, New Road,
h Shipham. BS25 1SG
Buyer name Show Name Ticket Type Seat Number Order Reference

Your Table & Seat is displayed above (Standard Meal) (Vegetarian Meal) (Vegan Meal) followed by (Table & Seat No)

Please bring a printout of your tickets or your mobile device with the ticket email so we can check you in.

Buyers Details



